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Effective June 28, 2025, the Worker’s Compensation Medical Bill Processing 
(WCMBP) System will introduce a new feature to enhance the 
authorization process. With this update, providers will only be able to 
upload attachments to an authorization request if the status of the request 
line item is one of the following:

• Pended Further Development
• In Review
• Processed Awaiting Decision

Attachments will not be accepted for authorization requests in any other 
status. Additionally, the WCMBP System will automatically notify DOL staff 
when a provider has taken this action. 

This Quick Reference Guide (QRG) explains the process of how DOL staff 
will be notified and how to view the new authorization request 
attachments.

Authorization Notification from a Provider Uploading 
New Attachments to a Submitted Authorization Request
(1 of 7) 

1

Viewing New Attachments for a Submitted Authorization Request

1. Log in to the WCMBP System and select DOL Authorization Worker 
from the Profile drop-down list.
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When a Provider uploads a new attachment to an authorization request, 
DOL Staff will receive a notification in the My Reminder section indicating 
the authorization request has been updated. 

2. On the My Inbox page, in the My Reminders section, view the 
notification of a provider uploading new attachments for a submitted 
authorization request.
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Viewing New Supporting Authorization Attachment Notifications
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3. To view new uploaded attachments, select Authorization Request List from 
the Authorization tab in the header to view the submitted authorization 
request. 

4. On the Authorization Request List page, filter by the authorization request 
number provided in the New Attachment alert message and select the Auth 
Request # link to view the previously-submitted authorization request. 
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Viewing New Attachments for a Submitted Authorization Request
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5. The Authorization Header page displays, select Upload/Retrieve 
Attachment to review the new attachment. 

6. On the Authorization File Attachment page, the most recently uploaded 
record appears first. To view the newly submitted attachment, select the 
Image ID link—this will open the file in a separate browser window.
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Viewing New Attachments for a Submitted Authorization Request

7. Upon completing the review of the attachment, select Close to return 
to the Authorization Request List page.

1. The uploaded attachments add a new record in the authorization 
header history. To view all attachments submitted for the authorization 
request, select View History on the far-right side of the page. 
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Viewing Authorization Header Data and Line Status History
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2. The Authorization Header Data History page displays. Select Close 
when finished reviewing the authorization request’s attachment history. 
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3. The Authorization Header page displays, scroll down to the Service Line 
Information section. Authorization lines in the “Pended Further 
Development” status update to the “In Review” status when a new 
attachment is uploaded. To view a history of the systematic line statuses, 
select the Line # link to open the Update Service Line page. 

Note: Authorization lines in the Processed Awaiting Decision status will not 
update to the In Review status.
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4. The Update Service Line page displays, select View History. 

5. The Authorization Procedure History page displays the authorization 
line status history. 
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